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Ms. V lived at St. Catherine’s Transitional Home for a couple of years when she started taking anger  
management and Nurturing God’s Way courses.  Now Ms. V sees her daughter regularly and is attending school 
to be an Optician’s Assistant; a nationally recognized certification.  “I decided that since I wouldn’t be able to get 
my daughter back right away, I decided that I would use this time to go back to school to get a better job that can 
support her,” Ms. V said.. “Before HeartLove Place, I was out of options and very frustrated. But what is different 
about Nurturing God’s Way is that it incorporates Christian values into the programming. Ms. Neal is so open 
about her life and the struggles she has went through, she also live the principles that she teaches. Because of 
her and what I have learned, I now have options as a parent and hope for the future.  She taught me to utilize the 
Christian principles of patience, and nurturing, love and support.” 

Journey House
A female senior student at South Division High School who has been in the program for almost two years  
recently received a $10,000 a year, four-year scholarship to Carroll College, here in Milwaukee.  This student  
has benefited from the program through college guidance, advising, and participating in college tours and the 
mentoring program.  She is currently employed at Mayor Barrett’s office as a youth intern through Journey 
House.  Additionally, she is applying to Harvard and has been interviewed for admission by a Harvard Alumnus.  
This Journey House youth is ranked in the top 5% of her graduating class and wants to pursue a career in  
business.  She will be the first person in her immediate family to attend college.  

Latino Community Center
There was a student being suspended who needed to be escorted out of the building.  An LCC staff member 
realized that this young man was under the influence of illegal substances.  The staff person who escorted this 
student to his locker and then out of the building asked him if, after his suspension, he could try for at least one 
week not to come to school high.  He was hesitant but replied yes.  At this time, the young man was failing all of 
his classes and barely came to school.  When he returned he kept up his end of the agreement and got involved 
in the after-school Community Learning Center and also attended tutoring classes.  By the next marking period, 
he was coming to school every day, no longer used illegal substances, joined the football team and his plan is to 
graduate from high school. 

Medical College of Wisconsin
A 20 year old Teen-Tot mom with two children, a 2-year old (healthy) and 5-month old with special needs  
(congenital deformity caused by abnormal facial development during gestation) was initially referred in 2007 
for Job Assistance.  During the intake process, program staff discovered multiple risk factors including an  
unstable living environment and lack of family support. The client had also failed to complete 9th grade and  
was unable to read.  Additionally, she was noncompliant with W-2 requirements and with clinic medical  
appointments for both children.  Due to noncompliance, the client was later referred to Milwaukee Bureau of 
Child Welfare.  Program staff, the health care provider and the patient discussed a viable plan to assist her  
with coordination of medical appointments, transportation for the baby’s scheduled surgery for cleft palate and 
follow- up visits with program staff.

In 2008, with the assistance of Opportunities Unlimited staff, things began to turn around and the client has 
made significant progress; she is currently receiving supplemental income (SSI-Disability Income) for the baby 
with special needs.  She resides in her own apartment, is compliant with W-2 requirements and is maintaining 
medical appointments and scheduled visits with program staff at those visits. She decided to concentrate on her 

child’s health and opted not to work or return to school at this time.  	

Milwaukee Christian Center
A young lady who attend Kids Place that was named the 2008 Super Achiever of the Year. She attended Kids 
Place on just about a daily basis throughout 2008. She meets all federal guidelines for free and reduced lunch. 
As a Caucasian, she is in the minority on the south side but has shown that she can get along with everyone  
and respects everybody which she gets back from all her peers. She will have a brighter future.
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Modjeska Theatre Company
During our first production of 2008, Fiddler on the Roof, there were concerns about a 14 year old girl who was 
sharing her sexuality issues with younger cast members backstage.    While the discussion as her sexuality was 
inappropriate, nothing else was occurring. Just talk. A plan of action was discussed.   The directors came  
together to explain to this young lady that these discussions were inappropriate in the theatre and while the 
directors supported her desire to express herself, the rehearsals were not the proper place for this form of  
expression. This seemed to work and everything calmed down. When it came to casting the next show, this same 
young lady showed up at the auditions with a shaved head.  I asked her about it and she shrugged her shoulders, 
telling me she was mad at some kids at school.  She then added that she hoped her Mom would buy her a wig to 
wear at school as the “kids at school can be quite mean.”   A couple days later, after I cast the young lady in our 
show,  the mother, a foster parent, approached the directors, thanking them for casting the girl as the Modjeska 
Theatre was the one place where the 14 year old felt safe. I was asked to support the young lady and work with 
the foster mother and a therapist to help the girl.  Rehearsals went well and the young lady was generally ap-
propriate during rehearsals though she now wanted to be known by a male name she had adopted.  Following the 
first performance of this show, the young lady’s therapist approached the artistic director and thanked him for 
everything the Modjeska’s artistic staff was doing for this young lady.  The therapist reported that participating 
in the Modjeska’s program was very helpful for the girl. Apparently, in addition to some of the other concerns, 
there was a history of running away and other dangerous behavior, including self-harming events.  Since she 
has attended the Modjeska’s program, all of the concerning behavioral characteristics have vanished. 

Neighborhood House
Jared is a young man who really took off with the teen incentive program during study tables.  Jared would never 
bring his homework in before we started the incentive program, but after we did he worked hard each night to 
earn tickets so he could attend the special pizza party at the end of the month.  His grades turned around and he 
became more confident in his abilities educationally.  

Neu-Life Community Resource Center
Davey started coming to Neu-Life in early 2008.  He was a difficult youth; he had trouble following the rules and 
getting along with the other youth.  He was suspended from school numerous times as well.  We decided that 
he needed a little bit of “one-on-one” programming with some of our staff.  Once we started to give him some 
individual attention, he started to make positive gains.  We worked on his anger problem, his conflict resolution 
issues and his social skills.  After about 4 months of some individual attention, he really started to understand 
the program rules and why everyone needs to follow them.  He no longer gets in fights or argues; he has anger 
management skills he uses; and he also is getting better behavior reports from the teachers.  His performance at 
school has also improved.  We are very proud of Davey and we will continue to work on his social skills with him.  
We are grateful that he came to Neu-Life where we could give him some individual help.  He is truly making posi-
tive strides in the right direction.

Next Door Foundation
Deonte came to our program with severe behavioral program. He was defiant, uncooperative, and lacked social 
skills.  The staff noticed that Deonte acted out when he was over-stimulated by larger group.  To help Deonte 
become acclimated to our program and more social, the staff assigned him to small group activities where he 
thrived.  This was a confidence builder and an opportunity for positive reinforcement.  Deonte still needs to be 
redirected at time but he has made noticeable improvement.  

Pathfinders—Youth Development
Talisha was 15 when she first arrived at Pathfinders Youth Shelter to receive services along with her two siblings 
aged 17 and 14. They arrived at our front door homeless due to a family conflict with relatives they were  
staying with at the time. Mother resided at Cathedral Square shelter while her children stayed at the shelter. 
Upon discharge from the shelter, Talisha’s mother was able to secure an apartment where the family resided 
for a few months. Chronic poverty was a leading factor in the family becoming homeless again. Transitioning 
to another family member’s residence proved to be temporary as they were soon evicted. This resulted in the 
family becoming scattered throughout the area as they sought places to live. Talisha has transitioned into many 
different living environments, some safer than others, but still unstable due to the complexity of family chronic 
poverty and homelessness. 

During her times of constant change of living environments, Talisha remained connected to the program.  
She participated in the peer program and volunteered her time when she could in the shelter. Her involvement 
grew as she became actively involved in the Activity Group and Leadership Meetings. She has been very  
instrumental in providing feedback for future planning ventures such as the development of a Drop-in Center. 
Currently, Talisha has been accepted into the University of Wisconsin-Milwaukee and will be attending  
classes in the fall. Her resiliency, internal coping skills, and support systems have allowed her to achieve  
greater success. 
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Pathfinders—Hand in Hand
During a sexual violence prevention presentation, a 6th grader at MEC middle school asked to be excused from 
the presentation. She was overwhelmed with emotion regarding the subject matter of sexual violence.   
The teacher and the Pathfinders community educator respectfully excused her and the school social worker 
talked with her.  Due to the intense prevention work presented in this child’s classroom, she was able to disclose 
to the school social worker that she had been sexually abused in the past.  This presentation empowered the 
child to feel comfortable and trusting enough to disclose this information to school staff.  The social worker 
was able to contact this child’s mother to find out if she was aware of her daughter’s current trauma regarding 
sexual abuse and to confirm the sexual abuse had been reported. The mother was given sexual violence  
resources that can provide help for both the child and the mother. After this took place, this student decided to 
attend and participate in the rest of the presentations in a very effective and helpful way. 

Pearls for Teen Girls
Karen, a Silver Spring Academy Pearls participant, became a student of Silver Spring Academy the beginning of 
2008 after she was kicked out of several other schools.  She stood at least 5’11” inches tall as an eight grader and 
used her stature to intimidate others.  In the beginning, every word that came from her mouth was very profane. 
She stayed on the suspension list as a result of her language as well as her behavior.  However, once she began 
to participate in Pearls, small shifts started to appear and, the more she came to school, these shifts began to 
happen more frequently.  Her whole attitude toward her peers, teachers and family members started to move 
forward in a positive direction.  Her mother contacted the Principal and the Pearls Coordinator to say that her 
daughter has made a change for the better and that she was proud of what her daughter has accomplished so 
far.  Her grade point average went from a 0.0 GPA to a 2.8 by the time she graduated from middle school.   
In the beginning of the year, the school staff believed she would not graduate from 8th grade. This girl started to 
believe in herself, she started to love herself and she began to strive to achieve and was one of the students who 
graduated and received the most improved student award.  She credits her school year being a successful one to 
Pearls.  

Safe & Sound
Working with 6th District Police Capt. Gaglione, Alderman Donovan, Probation and Parole, Sharon Blando of  
Department of Neighborhood Services Graffiti Removal Program, and local Safe Places, Community Partner 
Aaron Edwards played an integral role in the removal of hundreds of instances of graffiti on homes and  
businesses during neighborhood improvement efforts. This project called ‘Operation Pay Back’ was highlighted 
in the news and continued throughout the summer and into the fall. The young men involved were members of 
the ‘WR’ graffiti crew that were arrested and sentenced to community service while avoiding a felony record.
Through Operation Payback, offenders have gotten to know Community Partners, law enforcement and  
residents and gained a greater appreciation for the harm they have caused. Aaron has encouraged them to get 
involved in Safe Places and take advantage of opportunities. TRUE Skool presented to the group and is working 
with several of the offenders to train them in positive and legal outlets for their painting. With Aaron’s encour-
agement,  one young man enrolled in Journey House’s GED program, which is a funded Safe Place. He called 
Aaron to just say “thank you” after he got his GED. He told him that it really helped to have people like Aaron 
that believe in him. He especially appreciated how open and honest he could be with the officers at 6th District 
and it helped him realize how his actions had harmed real people and he just needed to “grow up.” The program 
has been so positive and successful that other offenders have contacted Aaron to join in and help keep the South 
side graffiti free.

St. Gabriel’s Church of God in Christ
A student who was ready to drop out of school, with health and truancy problems, and low self esteem received 
mentoring in our program. We assigned him duties and responsibilities within the program to help with our 
younger participants, including helping to tutor younger students.  By receiving encouragement and support, 
but more importantly love, this young man’s report card for the last three marking periods produced at 4.0 GPA.
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 St. Vincent de Paul Society
 “These sessions have been working for me because I have seen an improvement in our behavior toward each 
other. I am talking about myself as well as my daughter. I have been doing the techniques of “Stop, Listen and 
Breathe” when tension is escalating between us. Instead of going back and forth, I now stop talking and listen 
to what she is upset about so that I won’t react to what I see her doing or saying. As she is talking, I just slow 
my breathing down and when I answer her, I speak calmly. We used to get into it every day - sometimes twice a 
day. Now it is down to maybe once in seven days. In addition, I have been working on myself too, you know, I’m 
focused on been more positive and optimistic.”

The above quote is from a mother who participates in the “Circle of Women” support/educational group.  
The daughter is 12 years old, and has a diagnosed mental illness.  Prior to the attending the VFRC groups, the 
mother struggled with giving the daughter psych-medications. The mother had chosen not to give the child  
her medications as prescribed.  When the child was not taking her medications regularly the mother would 
experience aggressive behavior and outbursts from her daughter.  The mother received education on mental 
illness and medications through her participation in the group. Her attitude toward the medications began to 
change.  She now will give her daughter medications more often than in the past.  The mother now expresses she 
can see the difference in her child’s behavior when the child is on her meds.  The family has made good strides 
in understanding mental illness and the medications.   

Silver Spring Neighborhood Center
KJ, was involved in the Teen Leadership Club and LADY for three years.  She graduated from high school in 2008 
with a GPA above 3.0, has not become a teen parent, and has entered college with the desire to be an educator. 
However, life has not been easy for KJ. She is the oldest of three children being raised by a single mother who 
struggles to balance working, parenting and her own personal issues and barriers. With the guidance of the 
LADY coordinator, KJ enrolled in college without the support of the mother (she refused to sign the financial aid 
papers). She also enrolled her younger siblings in programs at SSNC which helped to improve their academic 
performance and alleviate some of the stress on the mother.  KJ is currently employed in SSNC’s Community 
Learning Center (CLC) and Walgreens while maintaining full time student status at Cardinal Stritch University.  
Despite her busy schedule KJ continues to attend weekly Teen Leadership Club meetings and serves as a role 
model at the LADY program meetings.

Task Force on Family Violence
Beth was referred to the Task Force on Family Violence by her initial assessment worker.  The worker was  
considering detaining the children because she didn’t feel that Beth could protect her kids from their father,  
her abusive ex-husband.  However, Beth was willing to move into her parents’ home with her four children in 
order to keep the kids away from their father.  At her parents’ house, Beth and her children were treated poorly, 
often berated and made to feel like burdens on the household.  All Beth wanted was a place of her own, where 
Drew, her ex-husband, could not bother her.  Beth came to group diligently, participating when she had  
something to say and always listening.  One day she spoke up very clearly and said, “I said “no” to Drew today.  
This was the first time in my life I have ever been able to say no to him.”  The entire group applauded for her.  
As she had stopped taking Drew’s calls, he had shown up at her place of employment, arguing with her in the 
hallway.  She told him he had to leave immediately, and she wasn’t willing to discuss it further.  Without hesita-
tion in group, she said it was what she was learning in group that gave her the confidence to stand up for herself.  
Throughout the group Beth struggled with living in her parents’ home; her kids were unhappy, and she felt like 
an inadequate mother.  She could clearly identify that she remained with her husband too long because he was 
in charge of the finances, and she would never had had to live with her parents.  But she remained strong.   
At the end of group, she had found her own place, and one of our facilitators helped her to locate furniture and 
appliances.  They had moved out and the first thing she and her kids did was enjoy a turkey dinner around their 
mini Christmas tree.  Shortly after group ended, Beth was promoted at work (and additional $3.00 an hour) and 
things were going very well.
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The Parenting Network
Creating Lasting Family Connections and MELD
Our parent educator has been working with an adolescent mom, “Tiffany,” for more than six months. Tiffany’s 
infant was removed from the home where she lived with her biological mother because of domestic violence.   
Tiffany had a long personal history of child abuse, living in and out of foster care between the ages of three  
and fifteen.  She is now in a stable situation living with her aunt.  After completing 14 weeks of Effective  
Black Parenting (a collaborative program between The Parenting Network and the Vincent FRC) as well as  
participating in weekly classes in high school, Tiffany, currently 17, was recently reunited with her eight-month-
old daughter.  She is ecstatic – and very determined to be a good mom! 

The Parenting Network—Family Links
“Cheryl” was referred to Family Links by her sister, who had been working with the program for several months.  
Cheryl stated that she wanted to move out of her sisters’ house and find a home of her own, but did not have the 
income to do so.  Cheryl was in her sixth month of pregnancy, and had two pre-teen children.  Cheryl expressed a 
willingness to go to a homeless shelter while she worked towards getting her own home.  Cheryl stated that she 
has struggled with depression, and is concerned about the pregnancy.

After providing Cheryl with shelter information, Cheryl was able to get in to one of the homeless shelters.   
The Family Links Coordinator assisted Cheryl with the transition into the shelter, and worked with the Case 
Manager at the shelter to help the client with her reported needs.

Cheryl made connection with a therapist and psychiatrist, and resumed her medication for depression.  She also 
got connected to a Prenatal Care Coordinator who will help to address her concerns about her pregnancy.   
She also was able to file her taxes and used this money and support from the Red Cross to find an apartment.  
This specialist assisted her in getting moved in to her new home, and getting supplies for her and the family.  
Cheryl continues to be proactive in seeking services for herself and family, but needed some supportive services 
to make the initial connections.

Cheryl reports that she is very thankful that Family Links helped her make it through a difficult time, and she 
feels that it kept her from sinking deeper into depression.

Walker’s Point Youth and Family Center
A family consisting of mom, grandmother, a teen boy and teen girl participated in our Fall, Crianza group (dad 
worked 2nd shift). From the beginning the team reported that the family members were very quiet and appeared 
sad. They continued to come each week and participated, but never really opened up. This changed dramatically 
during the session on loss and grief.  The grandmother sobbed as she told her story of the violent death of her 
son that had happened over a year ago as well as her sense of isolation with her family peers being in Mexico. 
The group rallied around her and she was told they were all her family now; they were there to support her.  
The team said that there was an immediate transformation in this family. A family tragedy had been named and 
the grieving could begin. The grandmother in her final program evaluation spoke of the tremendous amount of 
community love she gained from this group and how much happier they were as a family. 

West Allis Police Department
At the October 2008 Two for the Show event, staff members observed that a couple, who were in the middle of  
a divorce, was participating at the event. They were verbalizing demeaning comments and demonstrating 
animosity toward the other parent, often in front of their two year old. It was discreetly arranged that a Public 
Health Nurse (PHN) with advanced training and experience in the Love and Logic parenting theory was able to 
privately consult with the two adults on the detrimental effects that their angry interchange could have on their 
two year old. The PHN also provided them with written resources on upcoming parenting classes that may help 
the entire family through this difficult transition.
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